Department of Wildlife and National Parks Centralized Pay
Points

The Department of Wildlife and National Parks has introduced 4
central pay points at Letlhakane (Boteti), Francistown, Kang and
Ghanzi Wildlife Offices for collection of park entry fees. This is
in addition to three other existing pay points in Kasane, Maun and
Gaborone Wildlife Offices. Provision of this service will in the
near future lead to reduction of cash collection at Park Entry
Gates of all our National Parks and Game Reserves. The system
will also enhance the Department of Wildlife & National Parks
endeavor to improve customer satisfaction and efficient service
delivery since our clientele will no longer have to carry large
amounts of cash into our National Parks and Game Reserves.

Preparations are also ongoing to install another Point of Sales
machine in Tsabong.

Credit Card machines have also been installed at these offices
where tourists have an option of paying using Visa and Master-
Card credit cards. Unfortunately Diners Card and American Ex-
press are not accepted.

As a general guideline our clientele is advised as follows;
e Visitors to Kalahari Transfrontier Park can pay at Kang Wild-
life office and Tsabong (once the machine has been installed)

e Visitors to Central Kalahari and Khutse Game Reserves can
pay in Kang, Gaborone, Letlhakane and Ghanzi Wildlife offices.

e Visitors to Chobe National Park, Moremi Game Reserve,
gadikgadi andgNxai.Pan National Parks can pay in Gaborone,
wn, el Maun and Kasane Wildlife offices.
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